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Video 
Training was offered over the summer of 2026 for users of the SSP system - a 
video recording of the Teaching / Supervisor user training can be viewed here 
to supplement this user guide. 

Overview 
The Student Support Plan (SSP) system for supervisors provides automated, 24/7 
visibility over the reasonable adjustments and support requirements of their assigned 
supervisees. This integrated digital architecture replaces manual document sharing, 
ensuring that supervisors have a holistic understanding of a student's mental health or 
disability support profile. The system automatically registers supervisor status from 

https://york-ac-uk.zoom.us/clips/share/WbuRLcEtSnKoEzOcvE5I8Q


SITS, meaning no proactive action is required to grant access to specific student 
records. 
 
 

How to navigate to the service 
●​ Open e:vision 
●​ From the main menu, select student record inquiry 
●​ Under 'My Supervisees', select Current Students 

 

Reviewing the Student Support Plan 
1.​ Retrieve Student Records: Within the "Current Students" section, enter a specific 

student’s SPR code or click the "Retrieve Students" button to pull a complete list 
of assigned supervisees. 

 
 

 
 

2.​ Review the Student List: The system generates a list displaying the student code, 
name, program routes, and current status. 

3.​ Access Student Details: Click the "View Details" button to open a specific 
student’s full record. 

https://evision.york.ac.uk/


4.​ Locate the SSP: Look for the column labeled "Has SSP." 
 

 
 
 

5.​ Open the Plan: If the student has an active plan, click the "View SSP" button 
located next to the student's name. This will open the full, individual Student 
Support Plan in a separate browser tab. 

 
 
 



 
 
 



Data Visibility 
Supervisors possess automatic, full visibility of the complete, unredacted SSPs 
exclusively for their officially assigned supervisees. This comprehensive view includes 
all standardized Level 2 and Level 3 adjustments, ensuring supervisors can provide 
informed pastoral care and academic guidance. 
 

Points of contact 
For any technical issues experienced whilst using these services in e:vision, please 
contact Student Systems at sits-support@york.ac.uk 
 
For data queries, please contact Disability Services the process owners at 
disability-services@york.ac.uk 

mailto:sits-support@york.ac.uk
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